Physicians' satisfaction with computerised physician order entry (CPOE) at the National Guard Health Affairs: a preliminary study.
The use of CPOE in hospitals offers many advantages and benefits including improved quality of care and improved efficiency and workflow. However despite the reported benefits of CPOE, the rate of CPOE adoption still remains low especially in developing countries. User satisfaction with CPOE is a commonly reported predictor of compliance with CPOE use. This study measures overall physician satisfaction with CPOE and investigates the factors associated with satisfaction and physicians' perceptions on CPOE characteristics. A survey was developed measuring physician satisfaction with CPOE on a likert scale. More than half of the physicians reported overall satisfaction with CPOE and perceived that CPOE improved patient quality care and efficiency. Physicians also reported positively on the ease of use of CPOE. CPOE characteristics were strongly correlated with physician satisfaction, in particular, efficiency and quality of care. Additional studies are needed to assess physicians and other users' satisfaction with further CPOE implementation.